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ABSTRAK 

 

Coronavirus Disease 2019 (COVID-19) merupakan coronavirus jenis baru, 

yang pertama kali ditemukan di Wuhan, Hubei, China pada tahun 2019. Wabah 

COVID-19 menyebar ke seluruh penjuru dunia dan menjadi pandemi yang 

menimbulkan permasalahan di berbagai sektor termasuk pariwisata. Pariwisata 

merupakan sektor yang bergantung pada interaksi dan mobilitas manusia, dengan 

adanya pandemi ini pariwisata banyak diberhentikan karena berpotensi menjadi 

pusat penyebaran virus, sehingga mengakibatkan dampak yang sangat besar dan 

mengganggu rantai pasok pariwisata. Tujuan pada penelitian ini yaitu membangun 

tourism supply chain resilience pada pariwisata religi Sunan Giri pasca pandemi 

COVID-19 dengan menentukan mitigasi yang tepat. Penelitian ini menggunakan 

metode Quality Function Deployment (QFD) 2 level dengan pendekatan House of 

Quality (HOQ) untuk memprioritaskan langkah-langkah ketahanan dari perspektif 

rantai pasok dengan mempertimbangkan kebutuhan wisatawan dan risiko 

COVID-19 pada pariwisata religi Sunan Giri. Hasil dari penelitian ini yaitu 

resilience measure berupa mitigasi yang dapat diterapkan pada pariwisata religi 

Sunan Giri agar dapat kembali pulih, mitigasi dengan prioritas tertinggi yang 

didapatkan dalam penelitian ini yaitu periklanan secara digital, sertifikasi tiap 

entitas pada supply chain pariwisata, dan excellent service sesuai protokol 

kesehatan. 

 

Kata Kunci: Tourism Supply Chain Resilience, Quality Function Deployment, 

House of Quality, COVID-19, Mitigasi 
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ABSTRACT 

 

Coronavirus Disease 2019 (COVID-19) is a new type of coronavirus, which 

was first discovered in Wuhan, Hubei, China in 2019. The COVID-19 outbreak 

has spread to all corners of the world and has become a pandemic that causes 

problems in various sectors including tourism. Tourism is a sector that relies on 

human interaction and mobility, with this pandemic tourism is stopped because it 

has the potential to become a center for the spread of the virus so that it has a 

very large impact and disrupts the tourism supply chain. The purpose of this 

research is to build tourism supply chain resilience in Sunan Giri Religious 

Tourism after the COVID-19 pandemic by determining the right mitigation. This 

study uses a 2-level Quality Function Deployment (QFD) method with a House of 

Quality (HOQ) approach to prioritize resilience measures from a supply chain 

perspective by considering the needs of tourists and the risk of COVID-19 in 

Sunan Giri Religious Tourism. The results of this study are a resilience measure 

in the form of mitigation that can be applied to Sunan Giri religious tourism in 

order to recover, the highest priority mitigation obtained in this study is digital 

advertising, certification of each entity in the tourism supply chain, and excellent 

service according to health protocols. 

 

Keywords: Tourism Supply Chain Resilience, Quality Function Deployment, 

House of Quality, COVID-19, Mitigation 
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