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ABSTRAK 

Penelitian ini dilatarbelakangi oleh adanya siswa yang mengalami kesulitan dalam 

menyelesaikan operasi hitung pembagian pada pembelajaran matematika. 

Penelitian ini bertujuan mendeskripsikan bentuk kesulitan belajar siswa, 

menganalisis faktor penyebabnya, serta mendeskripsikan upaya guru dalam 

mengatasinya. Penelitian menggunakan pendekatan kualitatif dengan jenis 

penelitian deskriptif dan desain studi kasus. Subjek penelitian terdiri atas tujuh 

siswa kelas III-B UPTD SDN Mlajah 2 Bangkalan. Teknik pengumpulan data 

meliputi observasi, wawancara, tes, dan dokumentasi, sedangkan analisis data 

dilakukan melalui reduksi data, penyajian data, dan penarikan kesimpulan. Hasil 

penelitian menunjukkan bahwa siswa mengalami tiga bentuk kesulitan dalam 

operasi hitung pembagian, yaitu kesulitan konseptual, prosedural, dan faktual. 

Kesulitan prosedural merupakan bentuk kesulitan yang paling dominan, ditandai 

dengan ketidakmampuan siswa menuliskan langkah penyelesaian secara lengkap 

dan sistematis. Faktor penyebab kesulitan meliputi belum menguasai perkalian 

dasar dan pengurangan, kurang memahami langkah pembagian, kurang fokus saat 

pembelajaran, kurang teliti dalam perhitungan, serta belum terbiasa menuliskan 

prosedur penyelesaian soal secara sistematis. Upaya guru untuk mengatasi kesulitan 

tersebut dilakukan melalui bimbingan langsung, penjelasan ulang langkah 

pembagian, latihan bertahap, serta penggunaan benda konkret dan media 

pembelajaran untuk membantu siswa memahami konsep pembagian. 

Kata kunci: kesulitan belajar matematika, operasi hitung pembagian, siswa 

sekolah dasar. 
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ABSTRACT 

This study was motivated by the difficulties experienced by students in solving 

division operations in mathematics learning. The study aimed to describe the types 

of students' learning difficulties, analyze the factors causing these difficulties, and 

describe the teacher's efforts to overcome them. This study employed a qualitative 

approach using a descriptive research method with a case study design. The 

research subjects consisted of seven students from Class III-B at Elentary school 

Mlajah 2 Bangkalan. Data were collected through observation, interviews, tests, 

and documentation, while data analysis was conducted through data reduction, 

data display, and conclusion drawing. The findings revealed that students 

experienced three types of difficulties in solving division operations, namely 

conceptual, procedural, and factual difficulties. Procedural difficulty was the most 

dominant type, indicated by the students' inability to write the solution steps 

completely and systematically. The factors contributing to these difficulties 

included insufficient mastery of basic multiplication and subtraction, limited 

understanding of division procedures, lack of concentration during learning, 

carelessness in calculations, and the students' unfamiliarity with writing systematic 

solution procedures. The teacher addressed these difficulties by providing direct 

guidance, re-explaining division procedures, giving gradual practice exercises, and 

using concrete objects and instructional media to help students understand the 

concept of division. 

Keywords: mathematics learning difficulties, division operations, elementary 

school students. 
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