ABSTRACT

This study aims to analyze the influence of financial technology and financial
inclusion on the performance of MSEs in Madiun City, with financial literacy as a
moderating variable. This study used a quantitative approach with the assistance
of IMB SPSS Statistics 24 software. Data were collected through questionnaires
distributed offline in printed form and online via Google Forms. The sampling
technique used was a combination of purposive sampling and convenience
sampling, with a total of 94 respondents. The results of this study indicate that
financial technology and financial inclusion have a significant effect on MSE
performance. However, financial literacy was not proven to moderate the effect of
financial technology and financial inclusion on MSE performance. This finding
indicates that increased utilization of financial technology and expanded access to
financial inclusion directly contribute to improved MSE performance, regardless of

the level of financial literacy of business actors.
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh financial technology dan
financial inclusion terhadap kinerja UMK di Kota Madiun dengan financial literacy
sebagai variabel moderasi. Penelitian ini menggunakan pendekatan kuantitatif
dengan bantuan perangkat lunak IMB SPSS statistics 24. Data dikumpulkan
melalui kuesioner yang disebarkan secara offline dalam bentuk cetakan dan online
melalui Google Form. Ternik pengambilan sampel yang digunakan menggunakan
kombinasi teknik purposive sampling dan convenience sampling, dengan jumlah
responden sebanyak 94 orang. Hasil penelitian ini menunjukkan bahwa financial
technology dan financial inclusion berpengaruh signifikan terhadap kinerja UMK.
Namun, financial literacy tidak terbukti dapat memoderasi pengaruh financial
technology dan financial inclusion terhadap kinerja UMK. Temuan ini mengindikasi
bahwa peningkatan pemanfaatan financial technology dan perluasan akses
financial inclusion secara langsung berkontribusi terhadap peningkatan kinerja

UMK, tanpa dipengaruhi oleh tingkat financial literacy pelaku usaha.
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