
vi 
 

ABSTRACT 

Alif Vreeghat Mahendra (2023), Study on the work life balance of online taxibike in 
Surabaya. Under guidance of Dr. Mochammad Isa Anshori S.,E. M. Si.. 

This research was conducted using a qualitative approach to studies by 
looking at phenomena that occur in the field. Data collection techniques are carried 
out through interviews and documentation. For checking the validity of the data 
using credibility tests with source triangulation and data collection. Then the data 
is analyzed by presenting data as well as drawing conclusions. 

This research found that having enough time to regulate personal life and 
the lack of activities carried out after work make online taxibike feel that their 
personal lives do not interfere with work, very long working time and high 
professionalism make online taxibike feel that their work interferes with personal 
life,The factor of support from family and close family makes online taxibike feel 
that personal life can improve the quality of work, by working as an online taxibike, 
online taxibike feel that work can improve the quality of life. 

Keywords:Work Life Balance, Taxibike, Pandemic 

 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

ABSTRAK 

Alif Vreeghatt Mahendra (2023), Studi Keseimangan Kehidupan dan Pekerjaan 
Ojek Online di Surabaya pada Era Pandemi. Dibawah bimbingan Dr. Mochammad 
Isa Anshori, S.,E. M,Si. 

 Penelitian ini dilakukan dengan menggunakan pendekatan kualitatif.Teknik 
pengumpulan data dilakukan melalui wawancara dan dokumentasi.Untuk 
pemeriksaan keabsahan data menggunakan uji kredibilitas dengan triangulasi 
sumber dan pengumpulan data. Kemudian data dianalisis dengan cara penyajian 
data sekaligus penarikan kesimpulan. 

Penelitian ini mendapatkan hasil bahwa memiliki walktu yalng cukup untuk 
mengaltur kehidupaln pribaldi daln minimnyal kegialta ln yalng dilalkukaln setelalh 
bekerjal membualt pa lral ojek online mera lsal kehidupaln pribaldinyal tidalk 
menggalnggu pekerjalaln,walktu bekerjal ya lng salngalt la lmal daln dibutukaln 
profesionallita ls ya lng tinggi membua lt palral ojek onine mera lsal balhwal pekerjalalnnyal 
menggalnggu kehidupaln pribaldi, fa lktor dukungaln dalri kelualrga l malupun kerbalt 
dekalt membualt palral ojek online mera lsa l balhwal kehidualn pribaldi dalpalt 
meningkaltkaln kuallitals pekerjalaln, dengaln bekerjal sebalga li ojek online pa lral ojek 
online meralsal ba lhwal pekerjalaln dalpalt meningktalka ln kuallitals kehidupaln. 

Kata Kunci: Keseimbangan Kehidupan dan Pekerjaan, Ojek Online, Pandemi 
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