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ABSTRAK 
 

Tujuan dari penelitian ini adalah untuk memperoleh bukti empiris pengaruh 
kesadaran wajib pajak, pelayanan fiskus, sanksi perpajakan dan pengetahuan 
perpajakan terhadap kemauan mengikuti program tax amnesty pada KPP 
Pratama Surabaya Tegalsari. Populasi dalam penelitian ini adalah seluruh wajib 
pajak yang mengikuti program tax amnesty, sedangkan pengambilan sampel 
menggunakan metode accidental sampling. Teknik analisis yang digunakan 
dalam penelitian ini adalah analisis regresi linier berganda. 

Hasil pengujian menunjukkan, bahwa (1) kesadaran wajib pajak 
berpengaruh terhadap kemauan mengikuti program tax amnesty (2) pelayanan 
fiskus tidak berpengaruh terhadap kemauan mengikuti program tax amnesty, (3) 
sanksi perpajakan tidak berpengaruh terhadap kemauan mengikuti program tax 
amnesty dan (4) pengetahuan perpajakan berpengaruh terhadap kemauan 
mengikuti program tax amnesty. 

 

Kata Kunci:  kesadaran wajib pajak, pelayanan fiskus, sanksi perpajakan, 
pengetahuan perpajakan dan kemauan mengikuti program tax 
amnesty. 
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CEFFECT OF TAXPAYER AWARENESS, TAX SERVICES, TAX 

SANCTIONS AND TAXATION KNOWLEDGE ON THE WILLINGNESS TO 

FOLLOW TAX AMNESTY PROGRAM 

 

 

 

ABSTRACT 
 
 The objective of this study is to obtain the empirical evidence of taxpayer 
awareness influence, tax services, tax sanctions and taxation knowledge on the 
willingness to follow tax amnesty program at KPP Pratama Surabaya Tegalsari. 
The population in this study are all taxpayers which follow the tax amnesty 
program, while the sampling by using accidental sampling method. The analysis 
technique used in this study is multiple linear regression analysis. 
 The result of the test showed that (1) the awareness of the taxpayer 
influenced to the willingness to follow the tax amnesty program (2) the fiscal 
service did not affect to the willingness to follow the tax amnesty program, (3) 
the tax sanction did not affect to the willingness of the tax amnesty program and 
(4) taxation affected to the willingness to follow the tax amnesty program. 
 
 
Key Words:  taxpayer awareness, fiscal services, taxation sanctions, taxation 

knowledge and the willingness to follow the tax amnesty program. 
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