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ABSTRACT 

 

Dohanis, S. A. I. A. 17.05.000.111.41. A Conversation Analysis of Online Teaching 

and Learning Procesess at English Department, University Of Trunojoyo 

Madura. Thesis. English Study Program, Faculty of Social and Cultural 

Sciences, University of Trunojoyo Madura.  

Advisor: Misnadin, S.S, M.A, Ph.D 

 

 Conversation is activity that performed by two people or more to 

communicate and make an interaction each other. Conversation also happens in 

teaching and learning process between teacher and student, and between students and 

students. Todays, teaching and learning process forced not to be able to do it directly. 

So, teaching and learning process must be held in online using online application. 

This study intended to explain about what are the types of structure and sequences of 

conversation analysis that occur in online teaching and learning process class at 

English Department, University of Trunojoyo Madura. The data of this study is 

utterances between teacher and students in video recording of online teaching and 

learning process class.  

 This study is conducted using qualitative research because the data in the form 

of words. The data of this study is contained of opening conversation, turn taking and 

closing conversation analysis. The data of this study are collected by using 

documentation method through video recording, script and note taking technique.  

 The writer found three types of structure and sequences of conversation 

analysis; opening conversation (4 data), turn taking (20 data), and closing 

conversation (4 data). The writers also found two roles of turn taking in conversation 

analysis and explain about the role of turn taking as an important structure in 

conversation analysis.  
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