ABSTRACK

Peer to peer lending is the practice of lending money to unrelated
individuals, without going through traditional financial intermediaries such as banks
or other traditional financial institutions. These loans take place online on the website
of peer to peer loan companies using different loan platforms and various credit tools
to calculate credit rating. The problem is peer to peer lending includes three parties
namely (organizers, borrowers and lenders) with the online system. In this regard,
this study wishes to examine what are the similarities and differences of conventional
credit with peer to peer lending as well as analyze how the legal protection of the
parties in peer to peer lending. The research method used is normative juridical. The
approach used is the approach of legislation. The results of this study indicate that the
similarities and differences of conventional credit with peer to peer lending, which
both contain borrowing and lending agreements, and the way of repayment of the
loan that is equally payable monthly with a period of time agreed between the parties
with a large interest Predefined. It's just peer to peer lending moving online.
Regarding the legal protection of the parties in peer to peer lending is the organizer
provides other communication media, to ensure continuity of customer service in the
form of electronic mail and call center or can be called customer complaint service if
felt disadvantaged by the organizer. Business services actors shall be responsible for
consumer losses arising from errors and / or omissions, managers, employees of
business actors and / or third parties working for the interests of financial services
business actors.
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