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ABSTRACT 

 

 The aims of the study are to discover the factors behind women working as 

a gas station operator, and how the perception of the people toward women who 

work as gas station operator. Gas station female workers often receive 

disagreement with their family, community, and themselves, because employed in 

gas station is a man’s job and it is still a taboo topic for people if there are 

women working in the gas station.  The objectives of this study are; (1) to discover 

factors behind women working as a gas station operator in Surabaya, (2) to 

determine how people’s opinion or perception toward women working as a gas 

station operator in Surabaya. 

 The study is qualitative study approach to acquire a profound 

comprehension toward the research problems. The techniques of data collection 

are observation, interview, and documentation. The informants are selected by 

using purposive technique sampling. The source of data are the data gaining from 

observation results and researcher’s interviews. 


