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This research is to find out how the role of image and facilities can affect
customer decisions in using the Setiawan Kediri-Denpasar bus transportation
services. This research method uses qualitative methods to examine natural
object conditions, where data are analyzed qualitatively. Based on research that
has been done, it can be explained that Image and facilities of Setiawan auto bus
company according to consumers are good.
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ABSTRAK
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Penelitian ini guna mengetahui bagaimana peran citra dan fasilitas dapat
mempengaruhi keputusan pelanggan dalam menggunakan jasa transportasi Bus
Setiawan Kediri-Denpasar. Metode penelitian ini menggunakan metode kualitatif
untuk meneliti pada kondisi objek alamiah, dimana data analisis secara kualitatif.
Berdasarkan penelitian yang sudah dilakukan maka dapat dijelaskan bahwa Citra
dan fasilitas perusahaan oto Bus Setiawan menurut konsumen bagus.
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