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ABSTRAK

Penelitian tentang evaluasi usabilitas pengguna terhadap website pemesanan tiket
wisata Kota Surabaya dengan usulan perbaikan dalam bentuk prototipe. Penelitian ini
bertujuan untuk mengetahui tingkat usabilitas website pemesanan tiket wisata Kota
Surabaya dan memberikan usulan perbaikan user interface untuk meningkatkan
usabilitas website pemesanan tiket wisata Kota Surabaya. Eksperimen dilakukan
mengitung waktu penyelesaian tugas, wawancara restrospective think aloud dan
pengisian kuesioner System Usability Scale (SUS). Kelompok A penelitian pertama
mengoperasikan website tanpa perubahan dan kedua mengoperasikan kembali website
tanpa perubahan. Kelompok B penelitian pertama mengoperasikan website tanpa
perubahan dan penelitian kedua mengoperasikan website dalam bentuk prototipe. Hasil
pengukuran usabilitas SUS pada penelitian pertama kelompok A skor diperoleh sebesar
48,5 grade F dan kelompok B skor SUS diperoleh sebesar 54 grade D. Hasil evaluasi
usabilitas ditemukan 42 permasalah yang terjadi pada tugas pemesanan tiket. Hasil
pengukuran usulan prototipe website menggunakan SUS mendapatkan grade C skor
SUS yang diperoleh sebesar 70,83. Hasil uji paired t test nilai signifikansi 0,011
menunjukkan ada perubahan antara penelitian pertama dengan kedua. Hasil penelitian
ke-1 kelompok B dengan penelitian ke-2 kelompok B nilai signifikansi 0,000
menunjukkan ada perbedaan yang terjadi. Hasil uji two t test SUS nilai signifikansi
0,000 maka hipotesis menunjukkan ada perubahan yang terjadi pada penelitian kedua

kelompok A dan penelitian kedua kelompok B.

Kata kunci: Usabilitas, System Usability Scale, prototipe, perbaikan, restrospective
think aloud.



ABSTRACT

Research on user usability evaluation of Surabaya City tour ticket booking
websites with proposed improvements in prototype form. This study aims to determine
the level of usability of the Surabaya city tour ticket booking website and provide
suggestions for improving the user interface to increase the usability of the Surabaya
city tour ticket booking website. Experiments were carried out to calculate the task
completion time, retrospective think aloud interviews and filling out the System
Usability Scale (SUS) questionnaire. Group A of the first study operated the website
without changes and the second group operated the website again without changes.
Group B of the first research operates the website without changes and the second
research operates the website in prototype form. The results of measuring the usability
of SUS in the first study in group A obtained a score of 48.5 grade F and group B the
SUS score obtained 54 grade D. The results of the usability evaluation found 42
problems that occurred in the ticket ordering task. The results of measuring the
proposed website prototype using SUS obtained grade C with an SUS score of 70.83.
The results of the paired t test showed a significance value of 0.011 indicating that
there was a change between the first and second studies. The results of the 1st research
group B and the 2nd research group B had a significance value of 0.000 indicating
that there was a difference. The results of the two t test SUS test had a significance
value of 0.000, the hypothesis showed that there were changes that occurred in the two

research groups A and the two research groups B.

Keywords: Usability, System Usability Scale, prototype, improvement, retrospective
think aloud.
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