ABSTRACT

Dhana Latifa Implementation of Permenkes Number 43 Year 2016 at Puskesmas Cukir
diwek Jombang, under direction Yuni Rimawati, S.E., M.S.Ak., CA.

The purpose of this final project is to know how Implementation of Permenkes Number
43 Year 2016 at Puskesmas Cukir Diwek Jombang. Writer use descriptive qualitative study
kasus view with primary and secondary data source. Process of collecting data technique from
this research is by observation, interview, and also documentation

Minimum service standard is benchmark of goverment performance againts basic public
services. Minimum service standard is the quality is the giality of basic services that every
citizen is entitled to at a minimum.

The result of the research shows that the activity step in Puskesmas Cukir has applied
Permenkes Number 43 year 2016, only the financing technique not yet in detail with permenkes
nomor 43 year 2016. Limititaton of human resource become obstacle and lack of public trust
toward health worker cause dont reach minimum service standard. Health workers should be
more active in approaching the community, especially in the area of cukir can get minimal health
care.
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