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ABSTRAK 

Seiring dengan asumsi kemajuan teknologi di era modern, maka tak heran 

jika pada dewasa ini pernikahan dengan berbeda kewarganegaraan meningkat 

sangat cepat. Namun di sisi lain, banyak para pelaku pernikahan beda 

kewarganegaraan tidak menyadari akan adanya perbedaan budaya yang dapat 

menimbulkan culture shock terutama pada romantic relationship yang sedang 

mereka jalani. Oleh karena itu, penelitian ini dilakukan guna menjawab 

“bagaimana resolusi culture shock yang terjadi pada romantic relationship 

pasangan berbeda kewarganegaraan”. 

Metode penelitian yang digunakan dalam penelitian ini adalah deskriptif 

kualitatif dengan melakukan pendekatan secara fenomenologi. Penelitian ini 

memahami secara lebih baik mengenai resolusi culture shock pada romantic 

relationship pasangan berbeda kewarganegaraan. Dalam penelitian ini, data 

diperoleh dengan metode wawancara, observasi, dan dokumentasi. Data tersebut 

berupa kalimat yang kemudian dianalisis dan dijabarkan berdasarkan rumusan 

masalah. 

Hasil penelitian ini menunjukkan bahwa culture shock yang terjadi pada 

romantic relationship pasangan berbeda kewarganegaraan disebabkan karena 

ketidakmampuan mereka dalam menerima perbedaan-perbedaan seperti 

perbedaan bahasa, kebiasaan sehari-hari, serta sikap dan pola pikir masing-

masing. Culture shock membawa dampak yang buruk terhadap romantic 

relationship karena dapat merusak hubungan yang harmonis. Meskipun demikian, 

culture shock dapat dilalui dengan mempertahankan sikap “pengertian” satu sama 

lain agar pasangan beda kewarganegaraan mampu melewati empat fase culture 

shock dengan baik. 
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ABSTRACT 

Along with the advance technology assumption in this modern era, 

nowadays, the marriages with different nationalities are growing rapidly. But 

furthermore, many couples married with different nationalities do not realize 

there is cultural differences which can end up to be “culture shock” especially for 

their romantic relationship. Thus, this study aimed to answer the problem such as 

“how does the resolution of culture shock on romantic relationship between the 

couples with different nationalities”. 

The research method of this study is descriptive qualitative by using 

Phenomenology Approach. This study aimed to make a best “understanding” of 

the culture shock resolution on romantic relationship between the couples with 

different nationalities. In this study, the data is collected by using methods of 

interviews, observation, and documentation. Those data are form of sentences 

which were analized and elaborated according to the problem formulation. 

The result of this study showed that the culture shock on romantic 

relationship between the couples with different nationalities happened because of 

their inability to accept the differences of their languages, habits, attitudes and 

the mindsets of each other. Culture shock definitely created a bad impact on 

romantic relationship due to it is able to break a harmonious relationship. 

However, the culture shock can be handled by maintaining the sense of 

understanding each other, so that, the couples with different nationalities will go 

through the four phases of culture shock well. 
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