ABSTRAK
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Pelayanan Pengelola Wisata Religi di Makam Aer Mata Ebhu, Kabupaten
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Universitas Trunojoyo Madura. 2023.

Kabupaten Bangkalan terkenal tentang kearifan lokal masyarakat yang
religius dan taat beragama (Islam), salah satu kepercayaan yang hingga saat ini
masih dilakukan adalah ziarah. Karena itu beberapa makam tokoh masyarakat
Bangkalan tidak sepi pengunjung berziarah. Hal tersebut terdapat di Makam Aer
Mata Ebhu yang dikategorikan sebagai wisata religi dan wisata sejarah yang tak
pernah sepi akan pengunjung.

Hal ini menimbulkan gairah bagi peneliti untuk mempunyai tujuan
penelitian yakni mengetahui dan menjelaskan kualitas pelayanan pengelola wisata
religi di Makam Aer Mata Ebhu, Kabupaten Bangkalan. metode penelitian yang
digunakan adalah studi kasus. Partisipan dalam penelitian berjumlah 3. metode
pengumpulan data menggunakan wawancara semi terstruktur. analisis data
menggunakan Stake. Tekni pemeriksaan keabsahan data menggunakan
perpanjangan pengamatan dan meningkatkan ketekunan.

Hasil penelitian dapat disimpulkan bahwa kualitas pelayanan di Makam Aer
Mata Ebhu tergolong baik, dikarenakan dalam 5 dimensi kualitas pelayanan semua
terpenuhi hanya saja dalam ada beberapa tema yang tidak dimunculkan seperti
materi jasa yang berdaya tarik visual dan menginformasikan tentang kepastian jam
kerja.
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Bangkalan Regency is famous for the local wisdom of the people who are
religious and devout (Islam), one of the beliefs that are still practiced today is a
pilgrimage. Because of that, several graves of Bangkalan community leaders are
not empty of pilgrimage visitors. This is found in the Aer Mata Ebhu Tomb which
is categorized as a religious tourism and historical tourism which is never empty of
visitors.

This has aroused the enthusiasm of researchers to have a research
objective, namely to know and explain the quality of services for religious tourism
managers at Aer Mata Ebhu Cemetery, Bangkalan Regency. the research method
used is a case study. There were 3 participants in the study. Data collection methods
used semi-structured interviews. data analysis using Stake. Data validity checking
techniques use extended observations and increased persistence.

The results of the study can be concluded that the quality of service at the
Aer Mata Ebhu Cemetery is quite good because, in the 5 dimensions of service
quality all are fulfilled, it's just that there are several themes that do not appear,
such as service material that has visual appeal and informs about the certainty of
working hours.

Keywords: Aer Mata Ebhu Tomb, Religious Tourism, Service Quality.
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