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This study focuses on the types of apology strategy and the categories of
offence employed by the characters in Pitch Perfect movie. It aims to identify the
types of apology strategy applied in Pitch Perfect movie. It also aims to describe
the catagories of offence which lead to apologies in the characters in Pitch Perfect
movie.

In addition, to analyze the data, this study uses the theory of apology
strategy proposed by Olshtain and Cohen (1983) and categories of offence
proposed by Mats Deutschmann (2003). Morever, this study are the utterance of
all the characters in Pitch Perfect movie which contain apology strategy. The data
are collected by using content analysis method.

In findings, the writer found 16 data. The writer found 3 of 5 apology
strategy types proposed by Olshtain and Cohen (1983). There are 9 data belonging
expression of apology. Then, there are 5 data belonging explanation or account of
the situation. Next, there are 2 data belonging acknowledgement of responsibility.
The writer also found 8 of 9 categories of offence proposed by Mats Deutschmann
(2003). Those are Accidents (1), Mistakes and misunderstandings (1), Breach of
expectations (2), Lack of consideration (6), Talk offences (2), Request (1),
Hearing offences (1), Breach of consensus (2). The result shows that 15 data of
the character express their apology by saying sorry, they are showing that one
feels guilty because they have offended other people. This study also finds the
categories of offence that mostly lead to apology; it is Lack of Considration.
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