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ABSTRACT 

 

This study aims to determine the effect of self assessment system, awareness of 

taxpayers, changes in msme tax rate, understanding of taxpayers regarding pp 

no. 23 of 2018 and the ease of paying taxes on msme taxpayers compliance in 

bangkalan. The sample used in this study are registered and active MSME 

taxpayers and taxpayers who have a NPWP of 98 respondents. The result of this 

study are the self assessment system and the ease of paying taxes that affect the 

MSME taxpayers compliance. Whereas, awareness of taxpayers, changes in 

MSME tax rate and understanding of taxpayers regarding PP No. 23 of 2018 

does not affect the MSME taxpayer compliance.  

Keywords: self assessment system, taxpayers awareness, changes in MSME tax 

rates, understanding of taxpayers regarding PP No. 23 of 2018, ease of paying 

taxes, compliance with tax payers of MSMEs 
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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh self assessment sytem, 

kesadaran wajib pajak, perubahan tarif pajak UMKM, pemahaman wajib pajak 

tentang PP No. 23 Tahun 2018 dan kemudahan membayar pajak terhadap 

kepatuhan wajib pajak UMKM di Bangkalan. Sampel dalam penelitian ini adalah 

wajib pajak UMKM yang terdaftar dan aktif serta wajib pajak yang memiliki 

NPWP sebanyak 98 responden. Hasil dari penelitian ini adalah self assessment 

sytem dan kemudahan membayar pajak  berpengaruh terhadap kepatuhan wajib 

pajak UMKM di Bangkalan. Sedangkan, variabel kesadaran wajib pajak, 

perubahan tarif pajak UMKM dan pemahaman wajib pajak tentang PP No. 23 

Tahun 2018 tidak berpengaruh terhadap kepatuhan wajib pajak UMKM di 

Bangkalan. 

Kata Kunci: self assessment system, kesadaran wajib pajak, perubahan tarif 

pajak UMKM,  pemahaman WP tentang PP No. 23 tahun 2018, kemudahan 

membayar pajak, kepatuhan wajib pajak UMKM 

 

 

 

 

 

 



xi 
 

DAFTAR ISI  

HALAMAN COVER .......................................................................................  i 

LEMBAR PERSETUJUAN SKRIPSI .............................................................  ii 

LEMBAR PENGESAHAN SKRIPSI ..............................................................  iii 

SURAT PERNYATAAN BEBAS PLAGIAT  ...................................................  iv 

RIWAYAT HIDUP .........................................................................................  v 

HALAMAN PERSEMBAHAN DAN MOTTO ..................................................  vi 

KATA PENGANTAR  ....................................................................................  vii 

ABSTRACT  .................................................................................................  ix 

ABSTRAK  ....................................................................................................  x 

DAFTAR ISI ..................................................................................................  xi 

DAFTAR TABEL  ..........................................................................................  xiv 

DAFTAR GAMBAR  ......................................................................................  xv 

DAFTAR LAMPIRAN  ...................................................................................  xvi 

BAB I PENDAHULUAN .................................................................................  1 

1.1 Latar Belakang ..............................................................................  1 

1.2 Rumusan Masalah  .......................................................................  9 

1.3 Tujuan Penelitian ..........................................................................  9  

1.4 Manfaat Penelitian ........................................................................  10 

BAB II LANDASAN TEORI............................................................................  11 

2.1 TINJAUAN TEORI .........................................................................  11 

2.1.1 Teori Hubungan (Attribution Theory) ....................................  11 

2.1.2 Kepatuhan Wajib Pajak  .......................................................  11 

2.1.3 Self Assessment System .....................................................  13 

2.1.4 Kesadaran Wajib Pajak  .......................................................  16 



xii 
 

2.1.5 Perubahan Tarif Pajak UMKM ..............................................  18 

2.1.6 Wajib Pajak Usaha Mikro, Kecil dan Menengah (UMKM) .....  20 

2.1.7 Pemahaman Wajib Pajak Tentang PP No. 23  

         Tahun 2018  .........................................................................  22 

2.1.8 Kemudahan Membayar Pajak  .............................................  27 

2.2 PENELITIAN SEBELUMNYA  .................................................................  31 

2.3 KERANGKA BERFIKIR ..........................................................................  32 

2.4 HIPOTESIS ............................................................................................  33 

2.4.1 Self Assessment System Terhadap Kepatuhan Wajib Pajak 

      UMKM  ..................................................................................  33 

2.4.2 Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak  

        UMKM  ....................................................................................  35 

2.4.3 Perubahan Tarif Pajak UMKM Terhadap Kepatuhan Wajib  

          Pajak UMKM .........................................................................  36 

2.4.4 Pemahaman Wajib Pajak Tentang PP No. 23 Tahun 2018 

         Terhadap Kepatuhan Wajib Pajak UMKM ..............................  37 

2.4.5 Kemudahan Membayar Pajak Terhadap Kepatuhan Wajib Pajak        

UMKM ....................................................................................   38 

BAB III METODE PENELITIAN  ....................................................................  40 

3.1 Jenis Penelitian  ..........................................................................  40 

3.2 Populasi dan Sampel ...................................................................  41 

3.3 Jenis dan Sumber Data  ..............................................................  41 

3.4 Metode Pengumpulan Data  ........................................................  42 

3.5 Teknik Analisis Data.....................................................................      43 

3.6 Operasional Variabel Penelitian  ..................................................  46 

3.6.1 Variabel Independen  .........................................................  46 

3.6.2 Variabel Dependen  ...........................................................  49 



xiii 
 

BAB IV HASIL DAN PEMBAHASAN .............................................................  50  

4.1 Deskripsi Responden  .................................................................  50 

4.2 Analisis Data ...............................................................................  52 

4.2.1 Uji Kualitas Data ................................................................  52 

4.2.1.1 Uji Validitas Data ...................................................  53 

4.2.1.2 Uji Reliabilitas Data  ...............................................  56 

4.2.2 Uji Asumsi Klasik ...............................................................  57 

4.2.2.1 Uji Normalitas ........................................................  57 

4.2.2.2 Uji Multikoloniaritas ................................................  58 

4.2.2.3 Uji Heteroskedastisitas ..........................................  59 

4.3 Uji Hipotesis ................................................................................  59 

4.3.1 Uji T  ..................................................................................  59 

4.3.2 Uji Analisis Regresi Berganda ............................................  61 

4.4 Pembahasan  ..............................................................................  63 

4.4.1 Pengaruh Self Assessment System Terhadap Kepatuhan  

        Wajib Pajak UMKM .............................................................  64 

4.4.2 Pengaruh Kesadaran Wajib Pajak Terhadap Kepatuhan  

         Wajib Pajak UMKM  ...........................................................  65 

4.4.3 Pengaruh Perubahan Tarif Pajak UMKM Terhadap Kepatuhan 

Wajib Pajak UMKM  ...........................................................  66 

4.4.4 Pengaruh Pemahaman Wajib Pajak Tentang PP No. 23  

        Tahun 2018 Terhadap Kepatuhan Wajib Pajak UMKM  ......  68 

4.4.5 Pengaruh Kemudahan Membayar Pajak Terhadap Kepatuhan 

Wajib Pajak UMKM  ...........................................................  70 

BAB V KESIMPULAN DAN SARAN ..............................................................  72 

5.1 Kesimpulan  ..........................................................................  72 

5.2 Keterbatasan  .......................................................................  72 

5.3 Saran  ...................................................................................  73 

DAFTAR PUSTAKA  .....................................................................................  74 

LAMPIRAN  ..................................................................................................  79 

 

 



xiv 
 

DAFTAR TABEL  

Tabel 1.1 Pertumbuhan Pajak Penghasilan ..................................................  2 

Tabel 1.2 Kepatuhan Wajib Pajak UMKM di Bangkalan  ...............................  7 

Tabel 3.1 Tingkat Penelitian Jawaban  .........................................................  42 

Tabel 4.1 Identitas Responden  ....................................................................  51 

Tabel 4.2 Uji Validitas Untuk Variabel Self Assessment System (X1) ...........  52 

Tabel 4.2.1 Uji Validitas Untuk Variabel Kesadaran Wajib Pajak (X2)  ..........  53 

Tabel 4.2.2 Uji Validitas Untuk Variabel Perubahan Tarif Pajak  

                   UMKM (X3) ................................................................................   54 

Tabel 4.2.3 Uji Validitas Untuk Variabel Pemahaman WP Tentang PP No. 23  

                  Tahun 2018 (X4)  ........................................................................  54 

Tabel 4.2.4 Uji Validitas Untuk Variabel Kemudahan Membayar Pajak  ........  55 

Tabel 4.2.5 Uji Validitas Untuk Variabel Kepatuhan Wajib Pajak (Y)  ............  56 

Tabel 4.2.6 Uji Reliabilitas  ...........................................................................  56 

Tabel 4.2.7 Uji Normalitas  ............................................................................  57 

Tabel 4.2.8 Uji Multikoloniaritas  ...................................................................  58 

Tabel 4.2.9 Uji T  ..........................................................................................  59 

Tabel 4.3 Uji Analisis Regresi Berganda  ......................................................  61 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

 

DAFTAR GAMBAR  

Gambar 2.1 Kerangka Pemikiran  .................................................................  33 

Gambar 4.1 Uji Heteroskedastisitas  .............................................................  59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian  .................................................................  79 

Lampiran 2 Uji Validitas dan Uji Reliabilitas  .................................................  85 

Lampiran 3 Uji Asumsi Klasik dan Uji Hipotesis  ...........................................  94 

Lampiran 4 Jawaban Responden .................................................................  96 

 


