
ABSTRAK 

Dimas Tulus Febriansyah AK, Analisis Dampak Kebijakan PPKM 
Terhadap Kinerja Karyawan UMKM Di Masa Pandemi Covid-19 (Studi Kasus 
Pada UMKM Monumen Trunojoyo Kab. Sampang). Dibawah bimbingan Dra. Hj. 
S. Anugrah Irawati, MM. Tujuan penelitian ini adalah untuk mengetahui untuk 
mengetahui sejauh mana dampak kebijakan PPKM ini terhadap kinerja karyawan 
UMKM di daerah Kabupaten Sampang Madura, Jawa Timur. 

Metode yang digunakan dalam penelitian ini adalah  metode 
deskriptif kualitatif. Teknik pengumpulan data dilakukan dengan menggunakan 
wawancara, dan dokumentasi. Penentuan informan dalam penelitian ini 
menggunakan metode purposive sampling dengan jumlah informan sebanyak 5 

informan yang tediri dari pemilik UMKM Monumen Trunojoyo. Kab. 
Sampang.Dari hasil analisis data menunjukkan bahwa, dampak dengan 
diberlakukannya kebijakan PPKM, terlihat dengan berkurangnya kuantitas 
penjualan, penghasilan yang menurun, susah untuk memperoleh bahan baku 
dan tidak konsisten dalam berjualan. Kemudian usaha pelaku Usaha Mikro Kecil 
dan Menengah (UMKM) Sehingga bisa bertahan sampai saat ini yaitu dengan 
meningkatkan kualitas UMKM, cara mengatur keuangan dan konsisten dalam 
berjualan. Hall tersebut merupalkaln usalhal yalng dilalkukaln oleh palral UMKM 
untuk menghaldalpi kebijalkaln PPKM di malsal palndemi Covid-19. 

Kata Kunci: Dampak kebijakan PPKM, Usaha Mikro Kecil dan Menengah, 
dan masa pandemi covid-19 

  



ABSTRACT 

 

Dimas Tulus Febriansyah AK, Analysis of the Impact of PPKM Policy 
on MSME Employee Performance During the Covid-19 Pandemic (Case Study 
on MSME Trunojoyo Monument, Sampang Regency). Under the guidance of Dra. 
Hj. S. Anugrah Irawati, MM. The purpose of this study was to determine the 
extent of the impact of this PPKM policy on the performance of MSME employees 
in the Sampang Regency, Madura, East Java. 

The method used in this study is a qualitative descriptive method. 
Data collection techniques were carried out using interviews, and documentation. 
Determination of informants in this study using purposive sampling method with 
the number of informants as many as 5 informants consisting of the owner of the 
Trunojoyo Monument MSME. Sampang Regency. From the results of data 
analysis shows that, the impact of the implementation of the PPKM policy, can be 
seen from the reduced quantity of sales, decreased income, difficulty in obtaining 
raw materials and inconsistent sales. Then the business of Micro, Small and 
Medium Enterprises (MSMEs) so that they can survive until now, namely by 
improving the quality of MSMEs, how to manage finances and be consistent in 
selling. The hall is an example of something that has been carried out by MSME 
officials to prevent PPKM policies during the Covid-19 pandemic. 
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DAFTAR ISI 

BAB I PENDAHULUAN  

1.1 LATAR BELAKANG ................................................................................... 1 

1.2 RUMUSAN MASALAH ............................................................................. 10 

1.3 TUJUAN PENELITIAN ............................................................................. 10 

1.4 MANFAAT PENELITIAN .......................................................................... 10 

1.4.1 Manfaat Ilmiah ................................................................................... 10 

1.4.2 Manfaat Praktis .................................................................................. 11 

BAB II TINJAUAN PUSTAKA ............................................................................. 13 

2.1 Kebijakan PPKM ...................................................................................... 13 

2.1.1 Definisi Kebijakan PPKM. .................................................................. 13 

2.1.2 Kebijakan PemerintahTerkait Pandemi COVID – 19 .......................... 14 

2.2 UMKM ( Usaha Mikro, Kecil dan Menengah ) ........................................... 16 

2.2.1 Definisi UMKM ( Usaha Mikro, Kecil dan Menengah ) ........................ 16 

2.2.2 Kriteria UMKM ( Usaha Mikro, Kecil dan Menengah ) ........................ 17 

2.2.3 Klasifikasi UMKM ( Usaha Mikro, Kecil dan Menengah ) .................... 18 

2.2.4. Kekuatan dan Kelemahan Usaha Mikro ............................................ 18 

2.2.5. Tantangan dan Upaya Pengembangan UMKM ................................. 20 

2.3 PKL ( Pedagang Kaki Lima ) .................................................................... 20 

2.3.1 Pengertian Pedagang Kaki Lima ........................................................ 20 

2.3.2 Kekuatan dan Kelemahan Pedagang Kaki Lima ................................ 21 

2.3.3 Jenis-jenisPedagang Kaki Lima ......................................................... 22 

2.3.4 Karakteristik Pedagang Kaki Lima (PKL) ........................................... 23 

2.3.5 Faktor yang Mempengaruhi Pedagang Kaki Lima .............................. 25 

2.4 MSDM (Manajemen Sumber Daya Manusia) ........................................... 25 

2.4.1 Pengertian Manajemen Sumber Daya Manusia ................................. 25 

2.4.2 Fungsi-fungsi Manajemen Sumber Daya Manusia ............................. 27 

2.4.3. Indikator Sumber Daya Manusia ....................................................... 29 

2.5 Kinerja Karyawan ..................................................................................... 29 

2.5.1. Pengertian Kinerja Karyawan ............................................................ 29 

2.5.2. Faktor-faktor yang Mempengaruhi Kinerja Karyawan ........................ 30 

2.5.3.Tujuan Kinerja Karyawan ................................................................... 32 

2.5.4. Indikator Kinerja Usaha ..................................................................... 32 

2.6. Pandemi Covid – 19 ................................................................................ 32 



2.6.1 Definisi Covid – 19 ............................................................................. 32 

2.6.2 Dampak Pandemi Covid terhadap perekonomian Indonesia .............. 35 

2.6.3 Dampak pandemi Covid terhadap UMKM secara Khusus .................. 36 

2.3 Peneliti Terdahulu .................................................................................... 37 

2.4 Kerangka Berpikir ..................................................................................... 46 

BAB III METODE PENELITIAN .......................................................................... 48 

3.1 Jenis penelitian......................................................................................... 48 

3.2 Subyek Penelitiian .................................................................................... 48 

3.3 Obyek Penelitian ...................................................................................... 48 

3.4 Jenis dan Sumber Data ............................................................................ 49 

3.4.1 Data Primer........................................................................................ 49 

3.4.2 Data Sekunder ................................................................................... 49 

3.5 Teknik Pengumpulan Data ....................................................................... 49 

3.5.1 Wawancara ........................................................................................ 50 

3.5.2 Dokumentasi ...................................................................................... 50 

3.6 Teknik Analisis Data ................................................................................. 50 

3.7 Informan Penelitian .................................................................................. 52 

3.8 Keabsahan Data....................................................................................... 53 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................................ 55 

4.1 Gambaran Umum ..................................................................................... 55 

4.1.1. Lokasi Penelitian ............................................................................... 55 

4.1.2. Letak Geografis ................................................................................ 55 

4.1.3 Sejarah Singkat Monumen Trunojoyo ................................................ 55 

4.2 Profil Informan .......................................................................................... 56 

4.3 Keabsahan Data....................................................................................... 58 

4.3.1 Observasi .......................................................................................... 58 

4.3.2 Wawancara ........................................................................................ 59 

4.4 Hasil wawancara dengan informan ........................................................... 59 

4.4.1 Kebijakan PPKM ................................................................................ 59 

4.4.2 UMKM................................................................................................ 62 

4.4.3 Kinerja Karyawan ............................................................................... 65 

4.4.4 Manajemen Sumber Daya ................................................................. 68 

4.5 Pembahasan ............................................................................................ 73 

4.6 Triangulasi Hasil wawancara .................................................................... 78 



BAB V PENUTUP .............................................................................................. 89 

5.1 Kesimpulan .............................................................................................. 89 

5.2 Saran ....................................................................................................... 90 

DAFTAR PUSTAKA ........................................................................................... 91 

  

 

 

  



DAFTAR TABEL 

Tabel 1.1 Data Jumlah UMKM dan Jenis Usaha di kawasan Monumen Trunojoyo 
Kabupaten Sampang .............................................................................................8 

Tabel 1.2 Data jumlah penjualan sebelum pandemi dan setelah pandemi di 
Kawasan Monumen Trunojoyo Kabupaten Sampang ...........................................9 

Tabel 2.1 Perbedaan Dan Persamaan Peneliti Terdahulu ..................................37 

Tabel 4.1 Trianguasi Hasil Data Wawancara ......................................................78 
 

 

 

 


	Tabel 1.1 Data Jumlah UMKM dan Jenis Usaha di kawasan Monumen Trunojoyo Kabupaten Sampang .............................................................................................8
	Tabel 1.2 Data jumlah penjualan sebelum pandemi dan setelah pandemi di Kawasan Monumen Trunojoyo Kabupaten Sampang ...........................................9
	Tabel 2.1 Perbedaan Dan Persamaan Peneliti Terdahulu ..................................37
	Tabel 4.1 Trianguasi Hasil Data Wawancara ......................................................78

